IN THE CLAIMS : 

Please amend claims 2, 6-8, 11, 13, 14, 17, 19-23, 26, 28, 29, 32, 36-38, 41, 43, 
44, 47, 51-53, 56, 58 and 59, as follows: 



HI 



2. (Amended) [The apparatus of claim 1 wherein the receiving means 
includes] An apparatus for receiving treatments corresponding to a calling party's 
unsuccessful attempt to completela communications session, comprising: 

means for attempting to initiate a communications session from a calling 



party's communications device to s 



means for receivi 



session was not completed; an 



receiving means for n 




called party's communications device; 



indication that the attempted communications 



a message providing an indication o 



eiving at the calling party's communications device 



a treatment corresponding to the attempted 



communications session f including 

means for receiving a clause value and an address of an associated 
message corresponding to the attembted communications session. 



LAW OFFICES 

Finn ec an, Henderson, 
Farabow, Garrett, 
s dunner, l.l.p. 

1300 I STREET, N. W. 
WASHINGTON, D. C. 20005 
202-40S-4000 



6. (Amended) The apparatus of claim [1] 2 wherein the receiving means 
rrftdOdes 

means for receiving the treatment with the message. 

7. (Amended) [The apparatus[of claim 1 wherein the receiving means 
includes] An apparatus for receiving treatmejTtsjgorresponding to a calling party's 
unsuccessful attempt to complete a communications session, comprising: 



# 



means for attempting to initiate a communications session from a calling 
party's communications device to a called party's communications device; 



means for receiving anjndication that the attempted communications 
session was not completed; anc 

receiving means fdr re'ceivincTat the calling party's communications device 
a message providing an indication of a treatment corresponding to the attempted 




communications session, including 

means for receiving th 1 ^ treatment and for caching the treatment for later 

retrieval. 

8. (Amended) [The apparatus of claim 1 wherein the receiving means 
includes] An apparatus for receiving treatments corresponding to a calling party's 
unsuccessful attempt to complete alcommunications session, comprising: 

means for attempting to initiate a communications session from a calling 



means for receiving an 



party's communications device to a galled party's communications device; 



idication that the attempted communications 



session was not completed; and 

receiving means for rqcefyit)g at the calling party's communications device 
a message providing an indication v oft1a|treatment corresponding to the attempted 
communications session, including 
means for receiving the indication of a particular version of the treatment. 
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1 1 . (Amended) [The apparatus of claim 1 0 wherein the providing means 
includes] An apparatus for providing treatments corresponding to a calling party's 

-3- 



a 




unsuccessful attempt to complete a communications session, comprising: 

means for receiving an attempt to initiate a communications session from 

a calling party's communications device to a called party's communications device; 

means for providing ]pn indication that the attempted communications 

session was not completed; and 

providing means for providing at the calling party's communications device 

a message providing an indication of a treatment corresponding to the attempted 



communications session, including 

means for providing a cause value and an address of an associated 
message corresponding to the attempted communications session. 



1 3. The apparatus of cla 



1 wherein the providing means includes 
means for providing the tteatment with the message. 
14. (Amended) [The apparatus of claim 10 wherein the providing means 
includes] An apparatus for providing treatments corresponding to a calling party's 



unsuccessful attempt to complete a communications session, comprising 



a calling party's communications device 



means for receiving an attompt to initiate a communications session from 



to a called party's communications device; 



means for providing an indication that the attempted communications 



session was not completed; and 

providing means for providing at the calling party's communications device 



a message providing an indication of a t 
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communications session, including 



eatment corresponding to the attempted 
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means for providinglthe indication of a particular version of the treatment. 



1 7. (Amended) [The system of claim 1 6 wherein the receiving means 
includes] A system for receiving treatments corresponding to a calling party's 
unsuccessful attempt to complete a communications session, comprising: 

a calling party's communications device; 

a called party's communications device; 

a network for interfacing the calling party's communications device with 



the called party's communications device; and 



an apparatus interfaced with the calling party's communications device, 



the apparatus including: 

means for atte 




calling party's communications devce to a called party's communications device; 



ma to initiate a communications session from a 



means for receiving an indication that the attempted 
communications session was not completed; and 

receiving means for receiving at the calling party's communications 
device a message providing an indicatjon of a treatment corresponding to the attempted 
communications session, including 

means for receiving a cause value and an address of an associated 
message corresponding to the attemptsd communications session. 
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1 9. The system of claim [1 6] |[7 wherein the receiving means includes 
means for obtaining the nhessage using the address. 

20. The system of claim [16] |7 wherein the receiving means includes 
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means for receiving an jaddress for accessing the message in an alternate 

language. 

21 . The system of claim wherein the receiving means includes 
means for receiving the treatment with the message. 

22. (Amended) [The system of claim 1 5 wherein the receiving means 
includes] A system for receiving treatments corresponding to a calling party's 
unsuccessful attempt to complete a communications session, comprising: 



a calling party's communications device; 



a called party's communications device; 



the called party's communications de 



a network for interfacing the calling party's communications device with 



ice; and 

an apparatus interfaced \with the calling party's communications device, 
the apparatus including: 

means for attempting\to initiate/a communications session from a 
calling party's communications device to a cafled party's communications device; 



means for receiving an indication that the attempted 
communications session was not completed; and 

receiving means for receiving at the calling party's communications 
device a message providing an indication! of a treatment corresponding to the attempted 



communications session, including 

means for receiving thfp treatment and for caching the treatment for 

later retrieval. 
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23. (Amended) [The system 
includes] A system for receiving treatm 



unsuccessful attempt to complete a conmunications session, comprising 



of claim 16 wherein the receiving means 
>nts corresponding to a calling party's 



a calling party's communications device; 
a called party's communications device; 

a network for interfacing th ? calling party's communications device with 



the called party's communications device; and 



an apparatus interfaced wit i the calling party's communications device, 



the apparatus including: 

means for attempting )to initiate a communications session from a 



calling party's communications devio 



means for receivi 




communications session was not comple 



receiving means for receiving at the calling party's communications 



device a message providing an indication 



communications session, including 

means for receiving 

treatment. 



ailed party's communications device; 



indication that the attempted 



ed; and 



of a treatment corresponding to the attempted 



he indication of a particular version of the 
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26. (Amended) [The system c 
includes] A system for providing treatmer 



claim 25 wherein the providing means 
s corresponding to a calling party's 



unsuccessful attempt to complete a communications session, comprising 



a calling party's communica 



ions device; 
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a called party's communications device; 



a network for interfacir g the calling party's communications device with 



the called party's communications dfevice; and 

an apparatus interface^ with the calling party's communications device, 
the apparatus including: 

means for receiving an attempt to initiate a communications 
session from a calling party's communications device to a called party's 
communications device; 

means for providinglan indication that the attempted 
communications session was not completed; and 

providing means for/providing at the calling party's communications 




communications session, including 

means for providing a 



device a message providing an indicat on cm a treatment corresponding to the attempted 



cause value and an address of an associated 



message corresponding to the attempted communications session 



AS 




28. (Amended) The system of c 
includes 



aim [25] 26 wherein the providing means 



means for providing the treatment 
29. (Amended) [The system of 
includes] A system for providing treatments 



with the message. 
£laim 25 wherein the providing means 
corresponding to a calling party's 



unsuccessful attempt to complete a commi nications session, comprising 
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a calling party's communications device; 



a called party's communications device; 

a network for interfacing the calling party's communications device with 
the called party's communications pevice; and 

an apparatus interfaced with the calling party's communications device, 
the apparatus including: 

means for receiving an attempt to initiate a communications 
session from a calling party's communications device to a called party's 
communications device; 

means for providing an indication that the attempted 
communications session was not completed; and 



providing means Igri providing at the calling party's communications 
device a message providing an indipaticy/ of a treatment corresponding to the attempted 
communications session, including 

means for providing {he indication of a particular version of the 

treatment. 

32. (Amended) [The method of claim 31 wherein the second receiving step 
includes the step of] A method for receiving treatments corresponding to a calling 
party's unsuccessful attempt to complete a communications session, comprising the 



steps of: 



communications device to a called party's ccmmunications device; 



attempting to initiate a communications session from a calling party's 
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receiving an indication that the 



attempted communications session was 
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t iul completed, airc f 

receiving at the calling party's communications device a message 
providing an indication of a treatment corresponding to the attempted communications 



session, including 

receiving a cau 
corresponding to the attempted 



(and an address of an associated message 
lmunications session. 



36. (Amended) The method of claim [31] 32 wherein the second receiving 
step includes the step of receiving tfoe treatment with the message. 

37. (Amended) [The fcnethod of claim 31 wherein the step of receiving at the 
calling party's communications device a message includes the step of] A method for 
receiving treatments corresponding to a calling party's unsuccessful attempt to complete 



a communications session, comprising the steps of: 

attempting to initiate alcot/m^ session from a calling party's 

communications device to a called pqrtV(s communications device; 
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receiving an indication tqat the attempted communications session was 
not completed; and 

receiving at the calling party's communications device a message 
providing an indication of a treatment corresponding to the attempted communications 
session, including 

receiving the treatment and caching the treatment for later retrieval. 
38. (Amended) [The nrjejjfiod of claim 31 wherein the second receiving step 
includes the step of] A method forfe^iving treatments corresponding to a calling 

-10- 




party's unsuccessful attempt to cor 


nplete a communications session, comprising the 


steps of: 





attempting to initiate a communications session from a calling party's 
communications device to a called party's communications device; 



receiving an indication 



hat the attempted communications session was 



not completed; and 

receiving at the calling Party's communications device a message 



providing an indication of a treatment 



session, including 

receiving the indication 



corresponding to the attempted communications 



cf a particular version of the treatment. 



4T (Amended) [The r^thc^ of claim 40 wherein the second providing step 
includes the step of] A method for pi^7i9yig treatments corresponding to a calling 
party's unsuccessful attempt to cc mpjeie a communications session, comprising the 



Out 
Qkt> 



steps of: 



receiving an attempt ti 



party's communications device to a 



:alled party's communications device; 



providing an indication 



not completed; and 

providing at the callinc 



initiate a communications session from a calling 



that the attempted communications session was 



party's communications device a message 



providing an indication of a treatmen 
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corresponding to the attempted communications 



session, including 

providing a cause valu£ and an address of an associated message 
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corresponding to the attempted Icommunications session. 



43. The method of claipri [40] 41 wherein the second providing step includes 
the step of 

providing the treatrrient with the message. 

44. (Amended) [The method of claim 40 wherein the providing step includes] 
A method for providing treatmentsJeorrespondinq to a calling party's unsuccessful 



attempt to complete a commimic * 



session, comprising the steps of: 



receiving an attempt tCMtiitiate a communications session from a calling 



party's communications device to a palled party's communications device; 

providing an indication\that the attempted communications session was 
not completed; and 

providing at the calling daily's communications device a message 
providing an indication of a treatment (corresponding to the attempted communications 
session, including 

providing the indication df a particular version of the treatment. 
47. (Amended) [The computW program product of claim 46 wherein the 
second receiving step includes the step of] A computer program product, comprising: 

a computer-readable medium containing instructions for controlling a 
computer system to perform a method, the rftethod including 

attempting to initiate a commytiicatipns session from a calling party's 
communications device to a called party's communication device; 
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receiving an indication that the attempted communications session was 
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not completed; and 

receiving at thetealling party's communications device a message 
providing an indication of a treWmeoj corresponding to the attempted communications 




session, including 

receiving a cause Walue and an address of an associated message 
corresponding to the attempted communications session. 




Qkt. 



51 . (Amended) The computer program product of claim [46] 47 wherein the 
second receiving step includes the step of 

receiving the treatment with the message. 

52. (Amended) [The computer program product of claim 46 wherein the step 
of receiving at the calling party's communications device a message includes the step 
of] A computer program product, comprising: 

a computer-readable medium containing instructions for controlling a 
computer system to perform a method! the method including 



attempting to initiate a cor 



ications/session from a calling party's 
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communications device to a called partyrs commupfication device; 

receiving an indication tha1\the~atfempted communications session was 
not completed; and 

receiving at the calling partyts communications device a message 
providing an indication of a treatment corresponding to the attempted communications 
session, including 

receiving the treatment and caching the treatment for later retrieval. 
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53. (Amended) [The computer program product of claim 46 wherein the 
receiving step includes] A computer program product, comprising: 

a computer-readable medium containing instructions for controlling a 
computer system to perform a method, the method including 

attempting to initiate a communications session from a calling party's 
communications device to a called paltvV^ommunication device; 

receiving an indication thk/the attempted communications session was 




not completed; and 

receiving at the calling party's communications device a message 
providing an indication of a treatment corresponding to the attempted communications 
session, including 

receiving the indication of abarticular version of the treatment. 



56. (Amended) [The computer program product of claim 55 wherein the 
second providing step includes the step of] A computer program product, comprising: 
a computer-readable medium containing instructions for controlling a 



computer system to perform a method, th< 



receiving an attempt to initiat e, 



party's communications device to a called 



method including 



/a^mmuntcations session from a calling 



party's communication device; 
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providing an indication that thte attempted communi cations session was 
not completed; and 

receiving at the calling party's bommunications device a message 
providing an indication of a treatment corresponding to the attempted communications 
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